Schedule "Training Intercultural Competences ” — 19.06.2022, 9.00 - 17.45 Uhr

Shirin Betzler M.Sc. & Lena Schmeiduch M.Sc.

Topics of the training

In an increasingly globalised world, culture plays an important role in the success of a variety of
interactions - in both personal and professional contexts. In order to use the potential of cultural
diversity and contribute to intercultural understanding, intercultural competences are crucial. The aim
of the training is to acquire knowledge about the basics of intercultural competences and to develop
intercultural awareness and empathy. Various interactive and experience-based techniques and
methods are used for this purpose.

Central topics of the training include cultural awareness, cultural values and attitudes, different
communication styles and interactions in the context of multicultural cooperation. Using methods to
develop intercultural competences in the field of intercultural communication and interaction, the
training provides a basic understanding of how culture shapes our perception of time, space and
groups. The training follows an interactive concept with an alternation of theoretical input and
personal experiences, which also enables participants to gain their own intercultural experiences. With
aview to future intercultural encounters, participants also learn about the phases of culture shock and
strategies for dealing with it. In this way, the acquired knowledge can be linked to real situations of
intercultural interactions and a reference to their own experiences can be made.

Process
09:00 a.m. Getting to know & knowing about the topic of culture
11:30a.m. Break
11:55a.m. Development of cultural awareness
01:30 p.m. Lunch
02:30 p.m. Intercultural communication and interactions
03:45 p.m. Break
04:05 p.m. Outlook on own intercultural encounters & wrap-up

05:45 p.m. End of training



